
Important information regarding new version V2

We are now receiving a new version of all our baby monitors (baby alarms, 
baby monitors), version 2 (V2). V2 is not compatible with previous versions of 
the baby monitors. Baby units and parent units from version 1 cannot be  
paired/connected to units from V2. The reason why previous versions (version 1) 
and the new version (V2) are not compatible is that a component (IC) that we have 
used on all models up to now has been discontinued.

How to identify version 2 on export carton, retail box and serial number:

			 
	

On retail box 
Look for a

number followed
by V2. The  

number is in white 
with a blue  

background.

On export carton.
If the box contains
monitors with version 2, 
the Batch number with 
V2 at the end will be 
printed on the box..

In the serial number  
inside the battery compart-
ment. Open the battery 
door and check the serial 
number on the small white 
sticker, it should say V2


